
Flight 
Entertainment

One app to break the boredom while traveling in flight

The problem
People need a one-stop solution for getting bored while traveling on 

long-distance in flights and doing multiple tasks and keeping 

themselves engaged and active during their flight time. The Goal
movie streaming where they can watch their favorite movie or TV show.  

music service where they can listen to their favorite song.  

gaming platform where they can play different games during their flight time. 

food ordering option where they can order their food 

Onboard camera views, and real-time flight statistics. 

Challenges
The challenges encountered by placing all features in one service ex (Movies/TV Shows, Music, games, food ordering, etc). 

Realization of efficiency and customer satisfaction.  

The experience of long traveling in an airplane without getting bored. 

Showing real-time flight statistics 

The Process

Flight Entertainment System design cycle is based on the UX processes mentioned below.   

Aim to incorporate the key phases of Discovery, Definition, Ideation and Implementation during the project life cycle.  

DISCOVER DESIGN EVALUATE                                                        DELIVERY

 Stakeholder Interview 
 
 Competitive Analysis 
 
 Research 
 
 Define Persona 
 
 Analytics Review 

 Card Sorting 
 
 
 Sitemap 
 
 
 Task Analysis 
 
 
 Journey Mapping/Page Flow 
 
 
 Sketching 
 
 
 Wireframes 
 
 
 Visual Designs 

 Usability Testing 
 
 
 Accessibility 
 
 
 

 Design Sprints 
 
 
 Style Guides 
 
 
 Mockups 

Research

Primary Research
I started a few interviews with friends and colleagues, but I need more information so I researched my 

USA art class parents and students find my users.  

Focusing in our target audiences' values, and motivation. I interviewed 10 users remotely.  

I referenced the user interview finding throughout the entire design process.

Interviews:
I chose interviews because they allow me to guide the users and gain 

more personal and quantitative insights.

Some interview questions:

1 What are they looking for in-flight travel? 

2 their experience when long travel in flights? 

3 when they travel how many entertainment apps using 

    Issues they may have with current apps? 

4 do they need to get updates on the current location when they travel? 

5 every time order of food/beverage with an air hostess feels 

uncomfortable?

Secondary Research
Studied a few online streaming videos, music, play store, and food apps how do they stand out in terms of services? 

My experience research data helps social media. I went through different video, music games, and entertainment apps to 

create a comprehensive competitive analysis. 

I focused on the onboarding process and profile setting up different apps issues stemmed from here and subscribe to 

different apps.

App store Prime iMusic Swiggy App store game

As I was researching for my users, shared experiences and more gain a better 

perspective of the pain points users were facing.

Competitive analysis

Research Summary: 

Through the research collaborations with Primary research, Hypothesis secondary research, and interviews with selected users.  

It becomes clear that kids, alone travelers, and women cause major frustration.  

The next step of the process was to develop an user persona and user journeys to better understand exactly where these frustrations 

arise and to  help me figure out how to provide better solutions

Personas

Based on the data gathered during the research, I set up three personas. I referred to them throughout the 

entire product development process. 

I concluded context, long travel in flight, interests, personality, devices future goals, and scenarios related to 

the entertainment apps for watch persona to increase empathy.

Swathi

Search for relevant stories

Age: 
Location 
Job: 
Education:

Basic Info

25 
Bangalore 
HR 
B.com

Social Media 
Travel 
Movie/Tv Shows 
Food 
Music

Interest

Age: 
Location 
Job: 
Education:

Basic Info

25 
Bangalore 
HR 
B.com

Deciding what to watch 

Shows features in "continue watching" that started don't like  

Switching different apps for Entertainment 

Pain Points

Value for money 

Discovering new places 

Meeting Cultures 

Getting out of the comfort Zone

Motivation

Find something to listen/ watch easily 

Accurate recommendations 

Very Sensitive to time wasted deciding  

what to features looking

Needs

“I’m looking for the Flexible to 

Access Entertainment app ” 

Find and show her friends 

Unwind after using this app 

Stay up to date

Goals

My name is Nidhi. I love to travel and meet my friends. 

Living in the USA with parents. I have more friends and cousins in India

Age: 
Location 
Job: 
Education:

Basic Info

12 
USA 
Student 
Hight School

Social Media 
Travel 
Movie/Tv Shows 
Food 
Game

Interest

Age: 
Location 
Job: 
Education:

Basic Info

“I’m looking for the New features 

and trendy games , Food and see 

the real-time flight statistics. ” 

Nidhi

.My name is Aby and I work on the IT industry for the last 2 decades. I am 39 years 

old and my hobbies include Travel, photography and singing. I describe myself a 

happy go getter with a very positive attitude towards life 

Age: 
Location 
Job: 
Education:

Basic Info

45 
USA 
Manager 
BMA

Social Media 
Travel 
Movie/Tv Shows 
Food 
Music

Interest

Age: 
Location 
Job: 
Education:

Basic Info

“I’m looking For date Features in all 

in one app and easy to access” 

Aby Varghese

Swathi

Customer Journey Map

I created a customer journey map to build a better understanding of how customers find and interact with the 

service and to discover opportunities for improvement. The map revealed many user problems and opportunities at 

the consideration and loyalty stages of the customer journey. Therefore, paid special attention to these stages 

during the design process. 

 

To understand how our persona interacts with the service, I created a journey map. Below is the customer journey 

map for my  students Nidhi and Swathi

Choosing/
DEFINE

Decidin/
REASERCH

Streaming/
ORDER

Download/
ENJOY

Steps

Thinking

Doing

Feeling

Pain Points

Opportunity

"Where am traveling now? " 

"How I can order food?" 

What is trending movie, 

games, and music? 

"Can I see the onboarding 

flight view ?" 

"Do I really wanna know the 

current location " 

" Really I wanna order food via the 

app " 

"do really want to watch movies, 

listen to music, and games? 

"How about the ratings?" 

"How long is the duration?" 

"is the Plot will be good as I 

Expected ?" 

"let me grab Snacks" 

"What is the video and game size?" 

"is really available food in flight?" 

"Can order food via the app ?" 

Can pause the video/ music?" 

> Exploring the features of apps 

> See what's the status of the flight 

location 

> See Popular movies, music, and 

games 

> See available food, beverages 

> See the features available  

ex(movies, TV shows, music, 

games, onboard camera views, 

and real-time flight statistics.) 

> See more about the movie 

episodes,  games, and music. 

Watch trailer 

> Streaming movies/TV shows  

> Skip or fast forward 

waiting for the buffering 

> Analyze the food categories 

> See the status real-time flight 

statistics 

> ordered waiting for food 

>Download the music, games, 

and videos with Wifi/internet 

data  

> The Tittle not available  

> Limited various in some 

categories 

> Can I decide what feature I use 

no Ratings for some items/ 

shows/music

> No Ratings or review  

> Too many options 

> not interested after the see the 

features

> Bad signals make slow 

loading the apps 

> Underrated/overrated  

> The apps close suddenly 

> not enough data 

> The Downloaded movie/Music 

removed 

>Too big sizes movies/ games  

> long wait for food once order 

 

> Filter for features in specific 

categories 

Making interest in knowing the 

flight statistics 

> making order food in flight helps 

> Making popular/trending/new 

shows, music, and games 

> Recommended or similar 

Features  

>Ratings and review section from 

Users 

> Video Quality settings to 

handle signal limited or data 

> Download games/ movie in 

Specific 

Lock the screen while 

streaming   

> Setting for resolution 

> Auto pause the download and 

continue when the signal 

becomes stable 

>User have options for all 

features control  

Sketches and wire frames
I usually start the design process with rapid paper sketches. 

This way I can iterate through design options quickly. 

 

I create the low-fidelity wireframes as digital versions if my 

paper sketches for testing in the XD/Figma apps. 

 

This allows me to see what different sections I have to do   

Home, flight statistics, movies/TV shows, food, music, games, 

and more options would look like so I could minimize wording 

and simplify settings for better readability. 

 

Sign in/SignupOnborading

Sign in/Signup

Home Page/onboard camera views/real-time flight statistics.

movies/TV Shows

Food/Beverages Games

Music 

User flows
Before going into user interaction design I made sure to polish the features and user interactions flow. 

 

The following feature flow chart describes the strategy and user flows through the app, listing potential features 

users may interact with. The creation of the flowchart is the basis of refining the workload necessary or developers 

and high-fidelity designs later on, and for discovering potential issues in a quick and time-efficient way.

Start

Sign in Sign up

Onboarding

Splash, Onboarding, Sign in/Sign up 

When the users start the app, they will be led through a Sign In or Sign Up and 

onboarding process.

Home, Video/TV shows, Food, Music, Games Sections

Home Page Sections take into  

1 onboard camera view, and real-time flight statistics. 

2 Video/TV shows — where users go to browse different Movies/TV shows. 

3 Food — where users go to find their Favorite food/beverages details and order  

4 Music — where users go to see and explore different songs, albums, and artists. 

5 Games — where users go to browse different games, and play offline and online. 

Flight statistics

Bangalore London

Departure 
25/10/2022 
11:30 Pm 

Arrival 
24/10/2022 
09:30 Am 

Movies/ TV Shows

Unlimited

Get Started

Meat FishChickens

Beverages Desserts

Vegetables

Salad 

Get Started

Order Your 

Favorite Food

Listen Your 

Favorite Music

Listen Your 

Favorite Music

Get Started

Install4,8 10.046|

Games

 Real-time flight statistics.

Here | put some of the screens from the primary actions in this  Flight Entertainment app. Main 

screen for discovering onboard camera views, and real-time flight statistics to help users 

find they're travel status.

Video/ TV Shows

Here | put some of the screens from the primary actions in this Flight Entertainment app. Main 

screen for discovering new Movies or TV Shows plus the browsing page to help users 

find the Movies they're looking for.

Video/TV shows

Feed

New release movies, TV shows, Kids

TrendingTrending

Continue watching

Choose your language

Filter Categories

Details

Search

Play

View more 

Feed

Current Location

Onboarding Camera View

real-time flight statistics

Food/Beverages
Here | put some of the screens from the primary actions in this Flight Entertainment app. Main 

screen for discovering where users go to find their Favorite food/beverage details and order the 

browsing page to help users find the song they're looking for.

Food/Beverages

Feed

Order Your Favorite Food

TrendingTrending

Popular Dishes

Beverages

Filter Categories

Details

Search

Place Order

View more 

Music

Here | put some of the screens from the primary actions in this Flight Entertainment app. Main 

screen for discovering new songs or artists plus the browsing page to help users 

find the song they're looking for.

Music

Feed

All Songs

TrendingTrending

All Artist

Choose your language

Filter Categories

Details

Search

Play

View more 

Games

Here | put some of the screens from the primary actions in this Flight Entertainment app. Main 

screen for discovering new Games or Trending the browsing page to help users 

find the song they're looking for.

Games

Feed

New release Games, Kids

TrendingTrending

Filter Categories

Details

Search

Install

Overview

Project Breaf
This is an all-in-one app to break the boredom while traveling in an airplane. 
  
This app allows to watch movies by streaming your favorite movie or TV show are available. 
 
Listen to the music of your favorite genre.   
 
Games are available such as action, sports, etc  
 
In Flight, you can order your favorite food from your seats through this app 
 
Available Onboard camera views, and real-time flight statistics.

What | did

> User Research  
> persona development 
> journey mapping 
> Sketches and wire frames 

> User Flow 
> UI design 
> prototyping

yelumalai.chakrapani@gmail.com 

YELUMALAI CHAKRAPANI 
UX/UI DESIGNER 

Onboarding Ticket Number

User testing and feedback

To work out the kinks for future iterations, | tested the prototype with a diverse but 

a rather small sample of participants. | wanted to know how likely people of different 

demographics were to notice the changes without me pointing them out, something to 

the note is that often people were most likely to be confused by the new 

terminology and would suggest the presence of a glossary. 

 

| also realized that while my personas are ethnically diverse and cover a few 

Senior citizen users, they lack variation in age and abilities. 

 

With all this uncovered information regarding Flight Entertainment apps I've been wondering if 

implementing all these ideas may be better as a Flight Entertainment app 

focused on diversity, inclusion, and  Long flight journeys are always without boring

flight entertainment App  Works android, iPhone mobile app, tablet app, website, apps feature Available 

after travel also 

Due to the limited execution window, I came up with this design and it can be improvised a lot with 

multiple ideas. 

I have an idea to book the flight ticket using the same app 

I could have considered more personas and do in-depth market research for the same.  

Design an accessible and inclusive mobile app that lets users can access Long flight journeys that are 

always without getting bored easily at their own convenience. 

CONCLUSION

People call me Swathi and perceive me as an open minded person. I love to live life to fullest 

and live like there is no tomorrow. I work for a MNC and also look forward to a good career 

that helps me to follow my passion .  

Requesting food from air hostess feels uncomfortable 

 "continue watching movie" that started don't like  

Switching different apps for Entertainment 

Pain Points

Learning Art/ Craft 

Discovering new places 

Meeting my Grandparents 

Love food

Motivation

Find something interesting without bore 

New  recommendations games 

taste  different food dishes 

Needs

Meet my friends and Indian family 

My long travel makes me happy 

Goals

Requesting Drinks from air hostess feels uncomfortable 

 Spending too much time browsing and deciding  

Switching different apps for Entertainment 

Pain Points

Make new Clients 

travel makes happy without boring 

 Documentaries series gain knowledge 

Motivation

trending Doc series  

Old song and Artist  

Real-time flight statistics 

Needs

Meet my friends and Indian family 

My long travel makes me happy 

Goals


